
UMRA Member Survey:2016 
Findings Summary

Presented to UMRA Board & Committee Chair Retreat,  August 11, 2016

WHO WE HEARD FROM:

• 197 Respondents; 557  surveys were distributed by mail or email
• Responders represent all categories of “yrs as member”, with 63% as members 2-15 yrs
• Most learned of UMRA from Pre-retirement info or via word of mouth
• Responses came mostly from CS staff (17.2%) P &A (19.2%) and Faculty (57%)

HOW MEMBERS PARTICIPATE & FIND VALUE :

• Involvement in committees, board, and University Retirement Volunteer Center were 
most often listed as involvement categories within UMA

• 32.3%   don’t attend luncheons, 41.7% attend 3-8 per year
• Majority  do not attend workshops; 19% attend 3-7 per year
• All categories of discounts are used; 83.7% use parking coupons, 46.6% use bookstore, 

following in order by Campus Club (26.4%) and Landscape Arboretum (19%)
• Seen as “very important ” communication: newsletter (80.7%) emails (73%) web (38.5%)
• All listed member benefits were important to responders; those with most “very 

important” checked were Luncheons (54.8%) and Parking Discounts (49%)
• Of those who attend luncheons, majority (54.4%) prefer to stay on campus;  20.7% prefer 

staying with campus club and 33.7% are open to other campus venues
• 58.4% of responders are willing to pay up to $25 for luncheons; 20.2% feely strongly the 

cost should remain $16;  6.4% would be willing to pay up to $35.

WHAT MEMBERS TOLD US:

• Membership is valued even when participation is limited due to distance or health
• Past and present board membership and committee service is a positive experience
• Limited parking and campus traffic are challenges to many and limit attendance
• Choice of speakers for luncheons is overall very good
• Parking discounts are used for other campus visits (medical, social, etc) as well as UMRA 
• Would like more benefits that are suited to those outside Twin Cities
• JOIE was not mentioned in the survey…noted by one respondent
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• Members appreciate UMRA “staff”
• Camaraderie and socialization are important at events and with benefits
• Many comments about lack of satisfaction with lunch quality and value
• Several comments about adding more luncheons and/or social hours later in day
• Crowding and noise level of luncheon venue was mentioned a number of times
• A number of comments that the listed discounts were unknown to responders
• One comment asking for more communication to members on UMRA finances
• St. Paul campus location for luncheons was mentioned a number of times
• One suggestion to hold a meeting in other  U of M campus towns
• Request for a “podcast” of luncheon speakers for those who cannot attend
• Suggestion to add a Facebook and/or blogging presence for UMRA
• Improve the speaker system for the luncheons
• Work toward greater diversity on in UMRA and on the board
• Several commented that they liked the organization to stay informal and “low key”

———————————————— 

To view the survey results in complete form, visit the link below.  It will be online through August 20.  
To see all comments/responses,  click on “comments/responses” where highlighted in blue.  

https://www.surveymonkey.com/results/SM-T9RMYNZT/
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