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Purpose of Our Presentation
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* Our goal is to provide information that will help you to make the best choice in the
maze of available Medicare insurance options

* In Preparation for the Medicare Choices zoom session we encourage you to view the

important information at this link, https://umra.umn.edu/news/change-retiree-
health-insurance-coming-soon.
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An Educational Exercise. No Advice is Given =~ =~ Sr3Sieianon
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This is an Educational Exercise. No advice is given. The materials
and information are not a substitute for accounting, tax,
financial or legal advice from your advisor specialists in each
area. Links to web sites or services are not endorsements.
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Michael Austin, Introduction. 2 minutes
Andy Whitman,
|. The Medicare Market -- From Good Plan to the Maze. 8 minutes
ll. Retirees Comments & Responses from UMOHR. 8 minutes
lll. Changing from the UMN Plans -- Key Points. 5 minutes
Michael Austin & Bob Hall comments.
V. Bob Hall, Experience in Medicare Advantage -"To Good to Be True?" 5 minutes
Some MA coverage Negatives
V. MN Medigap/plus --Key Points. 5 minutes
VI. Faced with claim denial or excessive costs 2 minutes
VIl. "Navigators" are not Fiduciaries. 4 minutes
Michael Austin & Bob Hall comments.
VIII. Information Sources 2 minutes
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 |. The Medicare Market reported by Nick Longworth and
« and Amy Hockert, Published October 10, 2025, 9:21pm CDT
* Medicare Advantage coverage, What we know:

» UnitedHealth Group said it plans to reduce its Medicare Advantage footprint from 72 to
27 counties throughout Minnesota, affecting about 20% of subscribers.

» Blue Cross and Blue Shield of Minnesota (Blue Cross) will continue to offer Medicare
Advantage plans in 66 counties across the state. Medicare Cost plans are also
available in the remaining 21 counties. Altogether, Blue Cross will continue to offer
Medicare plans for seniors in all 87 counties in Minnesota.

« Minneapolis-based UCare announced in September it would drop Medicare Advantage
coverage entirely.

 Meanwhile, HealthPartners, and Aetna have also announced changes for Medicare
customers.

» For 2026, Medicare-eligible retirees who are currently enrolled in one of the U of M-
offered eight group plans (two plans ﬁe_r each of four insurers) will have to purchase a
supplemental or advantage plan on their own—with or without the help of Via Benefits.
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l. From UMN Plans to the Maze

* Retirees- My UMN Plan was “Golden”. My Plan is no longer
offered!

* I'd like to “"duplicate”, it at the lowest Premium.

* Please — Help us find plan(s) in this Maze for me and for my
partner:

With access (in-network) to our providers
With coverage in-net-work for the diagnosis & meds we need.
For a “reasonable” premium including:

hearing, eye treatment, efc.
It's difficult to find a knowledgeable agent to assist us.
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“Loss of coverage letter. If an individual needs a loss of coverage letter to work with
another broker or directly to a carrier, OHR can provide that to them. The retiree should
call OHR”. OHR) at 612-624-8647 or 800-756-2363

“Feedback on Via Benefits. Retirees do not have to use Via Benefits for 2026”. We would
like those with negative experience to call so we can investigate it. “It's critically important
for our team that retirees receive proper support, so we'd like an opportunity to learn
more and address the issue.”

“If members have questions about the types of Medicare coverage or need assistance in
picking a plan, we recommend either speaking to a Medicare licensed advisor like Via
Benefits or by contacting the Medicare office at Medicare.gov”

So many other questions: “Is my diagnosis coded as medical visits, does the formulary
cover your meds, are hearing exams or hearing aids or eye specialists covered?

“Contact information for assistance. Retirees who need support should contact the Office
of Human Resources (OHR) at 612-624-8647 or 800-756-2363 or email us at ohr@umn.edu.
All calls are recorded and escalated to our team as needed. This process helps us track
issues, gather feedback, and work with Via Benefits to resolve concerns more quickly.”
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Il. Responses from UMOHR to the main themes of Issues.
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* We will focus on individualized assistance. Retirees who need support should
contact the Office of Human Resources (OHR) at 612-624-8647 or 800-756-2363,
or email us at ohr@umn.edu All calls are recorded and escalated to our team as
needed. This process helps us track issues, gather feedback, and work with Via
Benefits to resolve concerns more quickly.

* HealthPartners not offering plans through Via Benefits. Retirees can call
HealthPartners directly. Health Partners said, please have them reach out
individually to my team at 952-883-5090 or shop online at
https://www.healthpartners.com/insurance/medicare/compare-
plans/minnesota/. We do hold weekly on-line presentations that review all our
plans options for 2026. Registration can be found at
https://www.healthpartners.com/insurance/medicare/attend-a-medicare-

meeting/. Regards, Peter Curry, Manager, Direct to Consumer Sales. Ph:
952.883.7434



mailto:ohr@umn.edu
https://www.healthpartners.com/insurance/medicare/compare-plans/minnesota/
https://www.healthpartners.com/insurance/medicare/compare-plans/minnesota/
https://www.healthpartners.com/insurance/medicare/compare-plans/minnesota/
https://www.healthpartners.com/insurance/medicare/attend-a-medicare-meeting/
https://www.healthpartners.com/insurance/medicare/attend-a-medicare-meeting/
https://www.healthpartners.com/insurance/medicare/attend-a-medicare-meeting/
https://www.healthpartners.com/insurance/medicare/attend-a-medicare-meeting/
https://www.healthpartners.com/insurance/medicare/attend-a-medicare-meeting/
https://www.healthpartners.com/insurance/medicare/attend-a-medicare-meeting/
https://www.healthpartners.com/insurance/medicare/attend-a-medicare-meeting/

CARLSON SCHOOL

I1I. Changing from the UMN Plans -- Key Points OF MANAC TN N

UNIVERSITY OF MINNESOTA

e Canl keeg the plan | have? No, your current group plan will end on 12/31/25. You will need to enroll in a new
plan for 2026.

You can contact a licensed MN Medicare "navigator” insurance agent, and/or Via Benefits Broker.

There are many other Medicare navigators. Here are only a few: Fidelity Investments; Twin Cities Underwriters;
Trellis, Medicare Agents Hub; MN Credit Union Network. Google "Medicare navigators in [city]" for more options.

Brokers are salespeople with legal obligations to the insurers/plans they represent.

« “There is no physical exam or “underwriting” required for the special enroliment period because the U of M is
terminating its group plan offerings.”

» Retirees who currently purchase dental benefits through the U of M’s Delta Dental plan may remain on that.

» For retirees who expect to do a lot of traveling, it will be important to consider a plan’s coverage of medical
expenses. Buying supplemental travel insurance i1s recommended for travel outside the U.S.

e Does this change affect dental insurance? No - If you currently have dental coverage through the University,
you can keep that coverage. If you do not have our current Delta Dental coverage or if you wish to explore other
options. Contact a MN Licensed agent offering individual dental plans.

e Does this change affect my pre-65 spouse or dependents? No - Your spouse or dependents who are not yet
Medicare-eligible can continue to be covered under the University’s pre-65 group plans with Medica.

oFor questions regarding other University of Minnesota benefits, you can contact the Office of Human
Resources at: 612-624-8647 ohr@umn.edu
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V. Experience in Medicare Advantage - "To Good CARLSON SCHOOL

to Be True?" Bob Hall. UNIVERSITY OF MINNESOTA

Ranking of MA plan attributes (highest to lowest) Positives:
1. Zero or low premium.
* 2. Low or zero co-pays.
* 3. Network health care providers in another state and MN areas.
* 4. Wellness Incentive Plan provides free health items and merchandise/gift cards
5. Coverage (limited) for dental and vision care.
* 6. The Plan website well organized and informative.
7. Local Plan community center is attractive and provides senior activities
and onsite assistance to answer member questions.
e 8. Ifusing a PPO provider, the provider submits claim to The Plan
and you are only required to pay them the co-pay under the policy.



IV. SOME MA COVERAGE NEGATIVES CARLSON SCHOOL

Bob Hall T —

1 Very limited coverage outside of U. S. (emergency room and
hospital covered if admitted within 24 hours of visiting emergency room).

2 Coverage could fall short if a very expensive claim requiring specialists
outside of the Plan network, e.g., organ transplant.

3 Unexpected health care cost. Try to determine if provider is a part of the
PPO network;

4 “Over charges” even with low enrollee payments!

Experiences -multiple diagnosis & tests, multiple codes increasing costs.
Added a standard Medicare visit. Nurse asked a few questions testing
memory, that was coded as G0438, PPS, INITIAL VISIT, Charges $445,
Provider responsibility $276.37, Allowed amount $168.63, Copay amount $0.
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VI. MN Medicare Medigap/Supplements/Gap Options —oremeer:
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e https://mn.gov/commerce/insurance/health/medicare/medigap/policies.jsp
Minnesota Medigap insurance policy options

* Basic

* Basic with riders

* Extended Basic

* Medicare SELECT

* Medigap policies with limited coverage

 Minnesota's Medigap both Basic and Extended Basic plans, cover state-mandated benefits. Including
coverage for routine cancer screenings, reconstructive surgery, immunizations, and certain diabetic
equipment and supplies. All Medigap plans in Minnesota are community-rated, meaning your monthly
premium is not based on your age

Premiums for the policies, and more about Medicare, are found here.

Current premiums for plans offered in Minnesota:
* Medicare Supplement plans

* Medicare Cost plans

 Medicare Select plans



https://mn.gov/commerce/insurance/health/medicare/medigap/policies.jsp
https://mn.gov/commerce/insurance/health/medicare/medigap/policies.jsp
https://mn.gov/commerce/insurance/health/medicare/
https://mn.gov/commerce-stat/insurance/medicare/medsupp102025.pdf
https://mn.gov/commerce-stat/insurance/medicare/medsupp102025.pdf
https://mn.gov/commerce-stat/insurance/medicare/2024-10-12_Individual-Plan-Medicare-Products.pdf
https://mn.gov/commerce-stat/insurance/medicare/2024-10-12_Individual-Plan-Medicare-Products.pdf
https://mn.gov/commerce-stat/insurance/medicare/annual-premium-medicare-select.pdf
https://mn.gov/commerce-stat/insurance/medicare/annual-premium-medicare-select.pdf

CARLSON SCHOOL

MN Medigap Plans SEUONSENS
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* The medigap plans don't pay for hearing and vision.
e Let’s find 2025 --Thisis 2024 Medigap plans in Minnesota.

Basic Plan

Medigap Benefit Extended Basic Plan
Basic benefits v v
Part A: Inpatient hospital
deductible X v
Part A: Skilled ing facilit

a.r mednursing taciiity v’ (100 days of care) v (120 days of care)
coinsurance
Part B deductible X v
Foreign travel emergency care 80% 80%
Outpatient mental health 50% 50%
Usual and customary fees X 80%
Medicare-covered preventive care v
Physical therapy 20% 20%
Coverage while in a foreign X 80%
country
State-mandated benefits (diabetic
equipment and supplies, routine v J

cancer screenings, reconstructive
crircerv and immiinizationc)
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Andy Whitman G VBRIV GEVINNEYOTA

* Do not pay, right a way, especially, not with a credits credit

* Responded only in writing; what is said by phone is not reliable and you cannot prove
it.

* Obtain a Fax # and an email address to state, “you are appealing” this payment
demand.

* Ask the medical provider to send you the medical record of your appointment.

* Go to the MN Commerce Department and the Health Department to complete the
compliant forms. Send a copy of the compliant form with your appeal. Reference
anything questionable on in the record the medical record.



VIIl. Information Sources

UNIVERSITY OF MINNESOTA

Medicare.gov Phone: Call 1-800-MEDICARE, available 24/7

Minnesota Aging Pathways
Call 800-333-2433 for free help with Medicare in Minnesota, Monday through Friday, 8 a.m. to 4:30 p.

*Senior Linkage, https://mnhealthcarechoices.com/

*MN Commerce Department, https://mn.gov/commerce/search/?query=medicare MN

File a Complaint: Do you have a concern or complaint about Medicare Supplement, Medicare Cost or
Medicare Select insurance? Have you been targeted for Medicare fraud or a Medicare scam? Contact

Commerce’s Enforcement Division: File a complaint online Email Commerce
Call: 651-539-1600

*Attorney General, https://www.google.com/search?client=firefox-b-1-
d&g=MN+Attorney+general+Medicare

*National Association of Insurance Commissioners,
https://content.naic.org/search?q=medicare+advantage&btnG.x=0&btnG.y=0#gsc.tab=0&gsc.q=medicare
%20advantage&gsc.page=1

*MN Depart. of Health: For HMO, PPO, ACO, Complaint form.
https://www.health.state.mn.us/facilities/insurance/clearinghouse/complaints.html
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*See Medicare.qgov for Minnesota.
A valuable resource is MN.gov website Medicare pages.
* Minnesota Aging Pathways is MN'’s State Health Ins.(SHIP
offers free, one-on-one help with your Medicare choices.
* Check out MNSure https://www.mnsure.org/
iIf you may qualify for assistance with your medical costs.
*There are many Medicare navigators. Here are only a few:
 Fidelity Investments; Twin Cities Underwriters; Trellis,
» Medicare Agents Hub; MN Credit Union Network.
» Google "Medicare navigators in [city]" for more options.
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https://www.mncun.org/trulync-medicare-advisors.html

	Slide 1: Medicare Advantage and Traditional Medicare with the New UMOHR Exchange: Issues & Choices.  
	Slide 2: Purpose of Our Presentation 
	Slide 3: An Educational Exercise. No Advice is Given
	Slide 4:                                     Agenda
	Slide 5: I. The Medicare Market
	Slide 6:                 I. From UMN Plans to the Maze
	Slide 7: II. Responses from UMOHR to the main themes of questions    
	Slide 8:  II. Responses from UMOHR to the main themes of Issues.
	Slide 9: III.  Changing from the UMN Plans -- Key Points
	Slide 10: IV. Experience in Medicare Advantage - "To Good to Be True?" Bob Hall.
	Slide 11:                IV. SOME MA COVERAGE NEGATIVES                  Bob Hall
	Slide 12:  VI. MN Medicare Medigap/Supplements/Gap Options
	Slide 13:         MN Medigap Plans
	Slide 14: VII. When faced with claim denial or excessive costs                              Andy Whitman
	Slide 15:             VIII. Information Sources
	Slide 16

